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#  Download on the | GETITON
¢ App Store })’ Google Play
LIV+ 2 APP

LIV Features with the LIV+ 2 App

¢ Set Schedules

* Set Timers

e LED Lighting Selection

* Push Notifications

* Refill Life Remaining

¢ Share Access to the System

« Automatic Firmware Updates Sent
to your System*

LIV Features Without Wi-Fi

*  Mosquito Repellency

* Reset Refill Life

e Factory Reset

* Repeller Status

* Refill notify via Repeller lights @ 25%, 10% and 0%
* Auto Shutoff After 6 Hours of Runtime

Note: Important firmware updates and bug fixes cannot be sent to your system unless it is connected to the app
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Ensuring Successful Hub Onboarding

Connect the Customer to the Correct 2.4 GHz Network:

Ensure the device is connected to the 2.4 GHz Wi-Fi network, as LIV is optimized for this frequency.

Verify Security Settings:
LIV functions best with WPA2 encryption. Double-check that the router is using WPAZ2 security for the

connection.

Move the Hub Closer to the Router:

During the onboarding process, position the hub closer to the router to ensure a stable connection.

Once the onboarding is complete, you can move the hub to its final mounting location.
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Factory Reset the Hub (If needed):

If onboarding fails anywhere in the process, you may need to reset the hub. Here is how:

Confirm that the blue LED around the power button is off.
Press and hold the power button.

You'll see five purple flashes, followed by a blue flash.
Release the button immediately when you see the blue flash.
The hub light will begin flashing—this is normal.

Wait until the flashing stops.

Once the hub powers down, leave it off.

Begin the onboarding process within 2 minutes.

Repeat the Reset Process if Onboarding Continues to Fail:
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Connecting to the LIV+ App

" sopi | swpz | swps | spd | swps | swps | swpr | swps

Sign up for Aim the Camera s Rou L Wait For Set Name of

Account and Add System Select _SE.!t up at the QR Code A Checklist to Hub and Select
WiFi Password and
Log In on Back of HUB Complete
Select Start

Download the
LIV+ 2 App

Q1 LWs2App
O O LEREN
| e same of nge
LIV 1 R [y
o | 2
el ) ontguring e pisiatas.
\ —
-. ) Sumcing Wi credentisn 1 g s
o o SRR 00 D N D 00 e
. @ Contrming w-Ficarnecson @ sotteg vpe Woo.
L A —
@) Confrming Hads smsciation. qwieirit|ylujilop
BB W Msttek B Swig e e aiald tignlilel

Looking for OR Code

Pleasn position Sur camea b poiet ol
e OR Code.

m i onpeae

Page | 6




A

THERMACELL

ON-DEMAND MOSQUITO+ REPELLENT SYSTEM

On-Demand Mosquito Repellent System | LIV+ 2 App

Adding Reseller Number - For Professional Installers

Select System and Press the i Select Update Franchise Enter Reseller Number and Press Save

13+

System Details Remove Back System Details

@ System 1D Sy For Professional |
242bjvtRmmrgNabgWMUKeM | 242 Installers Only

If your system was installed by a
~ professional, have them enter

e (:] System Information » L Syst the franchise code below. » |
Refill Lif Fasck @ - 200033 =
I (] £
Shared by » | Shar » |
- Cancel Save :
System Status
Protected @ Sarial Numbar Serial Number ; |
NO3HA30424B0047 NO3HA30424B004
Shop . Franchise

_ - Update Franchise { Hpdate |

LED Hue

® 1
aBc oEF
[+] 360 =
4 5 6
LED Brightness e Pt ol
o) 7 8 o
PORS TV WXYZ
[+] 100
0 &
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Common WiFi Issues

Wi-Fi Authentication failed: The Wi-Fi credentials provided are invalid. Reset the ensure the password is correct.
No Bluetooth device found with the given prefix: Requires a Hub Reset

Confirm that the blue LED around the power button is off.
Press and hold the power button.

You'll see five purple flashes, followed by a blue flash.
Release the button immediately when you see the blue flash.
The hub light will begin flashing—this is normal.

Wait until the flashing stops.

Once the hub powers down, leave it off.

Begin the onboarding process within 2 minutes.

ONOUAWNT

User node mapping failed:

I. Unplug the hub from the power source.

2. Wait 30 seconds, then plug it back in.

3. The hub light will begin flashing—this is normal.
4. Wait until the flashing stops.

5. Once the hub powers down, leave it off.

6. Begin the onboarding process within 2 minutes.

Page |8




A

THERMACELL

ON-DEMAND MOSQUITO+ REPELLENT SYSTEM

On-Demand Mosquito Repellent System | LIV+ 2 App

System Features

Power the System On and Off

Press the power slider for | Press the power slider for
Open the LIV+ 2 App Select the System tha Hib to O o Liob fo Ok

__

Pool 2.0 / Pool 2.0 /

Pool 2.0 7
Power Power
Power
Refill Life 3 Refill Life Reset
el i fiosct. @ System Status mﬂ«n Status

Off

System Status
off
Shop Shop
LED Hue LED Hue

LED Hue (] 360 ] 360

LED Brightness LED Brightnass

0 100 ] 100
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System State

Off

28+
Back o

Pool 2.0 ~
Power

Refill Life Reset e
System Status @
Off

LED Hue

o 360
LED Erightness
o 100
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Global Status

Soft Error
Hard Error
(Yellow Repeller) - (RedRepialior)
Off Warming Protected Unplug device, wait P
call Thermacell
30 seconds before e
plugging back in PP

28+ 28+ 28+
Back o Back o Back o Back o Back
Paool 2.0 4 Pool 2.0 /

Pool 2.0 ~ Deck 1.5 Deck 15/
Poer power © power © pover © Powss ©
Rafill Life Resat a Refill Life Basot e Refill Life Reset e Redill Life Reset e Refill Life Reset o
System Status ® 5'#""“_9'"’“‘ _ | Systom Status System Status - System Status ——"
off Zone is Warming Up Protected @ Error - Call Thermacell Support * Error - Call Thermacall Support |
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Reset Refill Life
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Deck 1.5 ~
Pt
Power -
Refill Life
System Status

Protected @

LED Hue
._
o 380
LED Brightness
o
o il

Salect the duratiss or color of the refil cap
i judd replaced @ pour fepellis

40 hour -

100 hour - Blue Cap

180 hour - Gray Cap

Cancel Confirm
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Setting Schedules - You Must Repeat these Steps to Turn Off the System

Press Actions

Press Repeat and
+ and select the
Open the L2 Press Add Press Name and Press Select the Days
App and select . 8 name of the
i Schedules (or type in aname | the Time in the you want the
Schedules in the

select the + in for the schedule | time block and Sl s schedule to run.

i ' Hit Back and
the top right) Select Done set the time Enabls Renicllers i 5:::,3 an

and select Done.

bottom Check Mark to
navigation bar
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Setting Timers

Set the time for the
desired duration
Press Save
You will be directed back
to the Timers Page

Press System Select
Press Add Timer (or select | Press the checkmark next
the + in the top right) to the system
Press Done

Open the LIV+ 2 App and
click Timers in the bottom
navigation bar.

System: Will turn off

Deck 1.5 >
i

No Timers added,
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Create a Group

Open the LIV+ 2 App and click
the : (vertical ellipses) in the top

Type in a Name for the Group. Then,
select Next Enter the name of the

right of the Home page. Then, group.

Click the empty box next to as
many onboarded Hubs as you
would like to include in the group.
Select Done.

select Create Group.

ol FED

Creates Group

Manage Groups
= Name backyard >

Create Group

d d's

qgwe o r tyuiliop
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Notifications

Open the LIV+ 2 App and
click Settings in the bottom Press Notifications
navigation bar

All Notifications relating to your LIV

System can be seen on this page

ol TR

Back

Deck 1.5 ks now offline.
Of-Mar-2025 1041521 AM

Unplug device. Wait 30 seconds belore
= phegging it back in.
06-Mar-2025 10:38:17 AM

Unplug device. Wait 30 seconds before
phegging it back in.
Ofi-Mar-2025 HEIS40 AM

Pool 2.0 has been running for 3 hours. Are
you still outside?

DE=Mar:2025 A01E:A AN

Mew system(s) are added. Tap to view.
O6-Mar-2025 D608:20 AM

Pool 2.0 has shut off after reaching its
maximum runtime,
D5-Mar-2025 DE:37:05 PM

Deck 1.5 is removed.
05-Mar-2025 04:34:12 P

Unplug devige, Walt 30 seconds before
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Sharing the App

Open the LIV+ 2 App and select the Click the Shared With dropdown.
system you want to share. Click Click Add Members and enter the
the i icon in the top right of the email of another user with an existing

screen. account.

Shared User will need to navigate
to their Notifications and Accept
the Invite.

Add Member
Refill Life Reset @ Cancel Share . i
System Status Add Members
e o =
S ril Numsbed

R Update Franchise
& glwlelrltlylulilolp
360
P alsldlflaglh]lilk]!
@ B z | x|c|v|b|n|m[ES
@]
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LED and Brightness

Open the LIV+ 2 App and Select the System.
Use the LED Hue slider to select a color.
Use the LED Brightness to set the brightness

Power O
Refill Life Reset a
System Status @

Protected

LED Hue
o 380
LED Brightness O
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